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Chef John Folse Stirs Up the 2 Step

. Chef John Folse, acclaimed Louisiana chef and
restaurateur, has joined forces with Blue Cross to promote
wellness and healthy eating. Folse is stirring up interest
in the Louisiana 2 Step campaign — our wellness program
designed to encourage Louisianians to eat right and move
more — by creating his own Chef's Corner on the 2 Step
website, www.Louisiana2Step.com.

Folse's Chef's Corner includes recipes, weekly blogs and tips
for cooking healthy, delicious meals. He uses recipes from
his heart-healthy cookbook, Something Old, Something
New: Louisiana Cooking with a Change of Heart, to teach
site visitors Louisiana-focused methods for eating right.

“With the right ingredients and knowledge, any Cajun or Louisiana 2 Step Website nghllghts
Creole favorite can be transformed into a healthy dish," says
Folse. “The Louisiana 2 Step is a wonderful way for me to
teach healthy methods to people.”

Check out the Louisiana 2 Step website for tips on eating fight
and moving more. In addition to a fun set of virtual motivational
coaches, the site offers:

v

Interactive trackers to help members record their weight,
daily activity, calories consumed, key lab test results
and more

v

Exercise tips and guides

v

Lists of healthy foods and snacks

v

Healthy recipes and a nutrition guide
> A calendar of health- and wellness-related events statewige
Folse fans can also check out a calendar of his upcoming
appearances and even sign up for some virtual coaching
from the popular chef.

Health news

v

v

A list of Louisiana 2 Step Participating Restaurants

v

Bonus programs, such as discounts on Jenny Craig

“Adding Chef Folse's weekly recipes will bring even more - _
membership and the Junior League of Baton Rouge’s

Louisiana flair to the site and will be a great benefit to all of

our members.” says Blue Cross spokesman John Maginnis. cookboolRiver Road Recipes Ill: A Healthy Collection

More than 11,500 users have registered online at

www.Louisiana2Step.com. All website visitors can find .
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registered members have access to a wider variety of free
interactive tools and motivational support. Take the first step
to better health: Go online today and sign up to Do the 2! .
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Blue Cross Receives 12t Consecutive
‘A’ Rating

. Today, it's important to know the companies you do
business with are in good health. Blue Cross is the symbol
of stability and strength and has been providing health

insurance and health guidance since 1934. We proudly
celebrate our 75th anniversary this year.

In addition to our years of experience, we are financially
strong. National rating service Standard & Poor's in 2008
gave Blue Cross its 12th consecutive “A” rating for financial
strength. Standard & Poor’s is the world's foremost provider
of benchmarks for measuring corporate financial health.

“We are very pleased to have been recognized for what we
can offer to our current and future customers, including
outstanding service and high-quality health insurance,” said
Mike Reitz, Blue Cross' interim president and CEO. “The
fact that we have remained financially sturdy and stable,
despite the impact of the hurricanes on the local economy
and healthcare delivery system, speaks volumes about the
strength of our company and our Blue brand.”

Standard & Poor’s is the world's foremost provider of
benchmarks for measuring corporate financial health.

The Standard & Poor's report noted the following highlights:

* Strong competitive position: “The company is the
largest healthinsurer in Louisiana based on membership
(1.14 million members), with an estimated market share
of at least 50% of the privately insured market.

« Very strong capitalization: “Historical surplus growth
has been strong.”

* Very strong liquidity: “BCBSLA's very strong liquidity
is supported by the makeup of its investment portfolio
and the short-tailed nature of its health insurance
liabilities."

* Return on revenue: “Operating performance is strong.
The company generally targets lower return on revenue
than its for-profit competitors.”

So what does this mean for you? Our record of stability
means you can count on Blue Cross to be here to pay your
claims, negotiate reasonable service fees with providers for
you, offer health guidance and answer your questions. .

Know Your Rights as Our Customer

We're committed to our customers’ satisfaction. But we
know there may be times when you aren't satisfied with
the care or services you've received from us or one of our
network providers. As a member of Blue Cross and Blue
Shield of Louisiana or HMO Louisiana, you have certain
rights when you're not satisfied.

Below are some key points — you can also find on the back
of every Explanation of Benefits (EOB) you receive from us.

» Complaint: A complaint is an oral expression of
dissatisfaction with Blue Cross or one of our providers
about the quality of care or quality of service you
have received. To file a complaint, call the Customer
Service number on your ID card. We'll do our best to
clear things up.

» Grievance: A grievance is a written expression of
dissatisfaction with us or one of our providers. You
can submit a grievance by postal mail, e-mail or fax
to our Customer Service Department if you believe
that your complaint was not sufficiently resolved over
the phone. A response will be mailed to you within
30 days after we receive your written grievance.
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* Informal Reconsideration: In cases involving
medical necessity determinations, your physician
can speak with one of our medical directors for an
informal reconsideration of our coverage decision.
This is available only for initial or concurrent review
determinations that are requested within 10 days
of a denial.

« Appeal: An appeal is a written request to change a
prior decision that we have made about your coverage,
including denied authorizations, denied claims and
medical necessity determinations. Appeals must
be received within 180 days of the denial. If you're
not satisfied with the decision we've made about
your initial appeal, you may be entitled to additional
appeals depending on your circumstance and/or
contract/policy.

To find out where to send written grievances or appeals
or for more information, visit us at www.bcbsla.com and
click on Customer, then Complaints and Appeals. You may
also call the Customer Service number on your ID card
or call 800.495.BLUE (2583) Monday through Friday,
8a.m.to5p.m.

Have a question about your coverage?
Call Customer Service at 1.800.495.BLUE
or use the secure web form in the
Customer section at www.hchsla.com.
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