


Pharmacy Copayment Changes  
for 2009

Tier 3 Medication 
(Higher Copayment)

Tier 2 Alternatives
(Lower Copayment)

Tier 1 Alternatives
(Lowest Copayment)

Avodart® �nasteride 

Betoptic S® 
betaxolol, brimonidine,  
carteolol, levobunolol,  
metipranolol, timolol

Vytorin® Crestor®, Lipitor®
lovastatin, pravastatin,   

simvastatin

Recent Pharmacy Copayment Tier Changes

Save money with the power of choice
In many cases, you can minimize your out-of-pocket medication expenses by considering an alternative medication in a lower-copayment tier. 
Check the HMO Louisiana formulary on our website at www.bcbsla.com or ask your doctor to �nd out if a lower-cost brand-name medication 
or a generic drug would be clinically appropriate for you.  
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*Express Scripts, Inc. (ESI) is an independent company that serves as the pharmacy bene�t manager for Blue Cross and Blue Shield of Louisiana and HMO Louisiana, Inc

      A brand promise is more than just an advertising slogan. It’s a way to strongly  
communicate to you, our customers, that we understand  your needs and are deeply 
committed to meeting them. As a health guidance company, we take your health and  
wellness very seriously, and we’ve designed the Your Health. Our Commitment. 
campaign to give you information and tools to live a healthier life and to manage your 
healthcare bene�ts effectively.

�D�f�i�\ �k�_�X�e �+�' �n�\�c�c�e�\�j�j �g�i�f�^�i�X�d�j 
Our goal for this new campaign is to educate our customers about the more than  
�+�'  �m�X�c�l�\�$�X�[�[�\�[ �n�\�c�c�e�\�j�j �g�i�f�^�i�X�d�j�#  �_�\�X�c�k�_ �k�f�f�c�j �X�e�[ �j�\�i�m�`�Z�\�j �n�\ �f�]�]�\�i�%  
The Your Health. Our Commitment. section of our website at www.bcbsla.com 
is the foundation of our efforts, giving visitors more detailed information about 
our coverage plans, preventive medicine and care management programs, online  
health tools, personal health records and walking programs.

Please visit the website to learn more or download a brochure listing these  
�+�'�" �j�\�i�m�`�Z�\�j�% �P�f�l �Z�X�e �X�c�j�f �g�`�Z�b �l�g �X �Z�f�g�p �X�k �p�f�l�i �e�\�X�i�\�j�k �;�`�j�k�i�`�Z�k �F�]�Ô�Z�\�% �N�\�Ë�i�\  
proud to look back on 75 years of commitment to the health of all Louisianians.  
And we’ll keep looking forward, with a vision for a healthy Louisiana for many years 
to come.

1934-2009: Blue Cross Celebrates  
75 Years of Commitment to Louisiana
Continued from page 2. 

       Federal regulations govern the privacy of your medical information and how 
Blue Cross uses and shares that information in the course of our regular business 
�X�Z�k�`�m�`�k�`�\�j�% �P�f�l �i�\�Z�\�`�m�\�[ �X �E�f�k�`�Z�\ �f�] �G�i�`�m�X�Z�p �G�i�X�Z�k�`�Z�\�j �i�\�^�X�i�[�`�e�^ �k�_�\ �g�i�`�m�X�Z�p �f�] �p�f�l�i 
medical information when you enrolled with us or when the federal regulations went 
into effect.

The Notice of Privacy Practices explains:

�›	How we may use and share your medical information

�›�� �P�f�l�i �i�`�^�_�k�j �X�e�[ �_�f�n �k�f �g�l�k �k�_�\�d �k�f �l�j�\

�›	How to voice complaints about our privacy practices

If you need a copy of the “Notice of Privacy Practices,” you can:

�›	Visit our website at www.bcbsla.com/web/pdf/PrivacyPractice.pdf

�›	E-mail the Blue Cross Privacy Of�ce at Privacy.Of�ce@bcbsla.com

�›�� �:�X�c�c �k�_�\ �G�i�`�m�X�Z�p �F�]�Ô�Z�\ �X�k �)�)�,�%�)�0�/�%�(�0�-�.

Notice of Privacy Practices Available 

Save Time with Self-Service
Did you know that you can handle certain 

routine customer service needs yourself, either 

by phone or online? It’s your choice!

Our new voice-recognition technology allows 

HMO Louisiana group members to request a 

duplicate ID card or Explanation of Bene�ts 

���<�F�9�  �X�k �X�e�p �k�`�d�\ �Y�p �g�_�f�e�\ �Ç �h�l�`�Z�b�c�p�# �\�X�j�`�c�p 

and toll-free. Just call 1.800.495.BLUE (2583) 

and be ready to enter your member ID number 

���]�f�l�e�[ �f�e �p�f�l�i �@�; �Z�X�i�[�  without the three-letter 

pre�x.

�P�f�l �Z�X�e �X�c�j�f �_�X�e�[�c�\ �j�\�m�\�i�X�c �i�f�l�k�`�e�\ �]�l�e�Z�k�`�f�e�j 

online, through our self-service web portal, 

Access�9�c�l�\�% �P�f�l �Z�X�e�1

�›  Review the status of your claims 

�›	Order a replacement ID card or bene�ts 
booklet 

�›	Change your address 

�›	Add or delete dependents, as allowed by 
your employer

�›	Open and maintain a Personal Health Record 

�›	And more … check it out today!

Register for or log in to AccessBlue from any 

page at www.bcbsla.com.

     �K�_�\ �p�\�X�i �(�0�*�+ �n�X�j �X �e�f�k�X�Y�c�\ �k�`�d�\ �`�e �C�f�l�`�j�`�X�e�X �_�`�j�k�f�i�p�1 
Huey P. Long served in the U.S. Senate, Bonnie and Clyde were 
ambushed near Shreveport . . . and Blue Cross opened its doors 
in New Orleans with two employees to serve our customers. 

Today, Blue Cross and Blue Shield of Louisiana and our subsidiary, 
�?�D�F �C�f�l�`�j�`�X�e�X�# �@�e�Z�%�# �\�d�g�c�f�p �d�f�i�\ �k�_�X�e �(�#�-�'�' �i�\�j�`�[�\�e�k�j �X�Z�i�f�j�j �k�_�\ 
state. And that small one-room company now makes a $3.5 billion 
impact on the state’s economy.

�8 �c�f�k �_�X�j �Z�_�X�e�^�\�[ �j�`�e�Z�\ �(�0�*�+�# �Y�l�k �f�l�i �Z�f�d�d�`�k�d�\�e�k �k�f �C�f�l�`�j�`�X�e�X �_�X�j 
never wavered. We’re celebrating our 75th anniversary this year as a 
symbol of strength and stability in Louisiana. We’re proud to provide 

our customers with health guidance and  
affordable access to quality healthcare. 
It’s our mission to help all Louisianians 
live healthier, happier lives. 

New campaign demonstrates our commitment
Earlier this year we launched a new branding campaign, complete 
with new TV and radio ads and a comprehensive new website 
section, all designed to promote the company’s brand promise: 
Your Health. Our Commitment.

Continued on page 3.

1934-2009: Blue Cross Celebrates  
75 Years of Commitment to Louisiana     

       Chef John Folse, acclaimed Louisiana chef and 
restaurateur, is stirring up something new with the 
Louisiana 2 Step. 

Folse has joined with us at Blue Cross and HMO 
Louisiana to promote wellness and healthy eating by 
creating his own Chef’s Corner in the Eat Right section 
of the 2 Step website, www.Louisiana2Step.com. 
Folse fans can check out a calendar of his upcoming 
appearances and even choose the popular chef as 
their personal virtual coach – hearing motivational 
messages recorded in his own voice.

Folse’s key contributions to his Chef’s Corner will 
be his weekly blogs and tips to help website visitors 
learn that healthier cooking can be delicious. By using 
recipes from his heart-healthy cookbook, Something 
Old, Something New: Louisiana Cooking with a Change 
of Heart, Folse and the 2 Step give program members 
more Louisiana-focused methods to eat right.

More than 11,500 users have registered with the 
Louisiana 2 Step website at www.Louisiana2Step.com. 
All website visitors can �nd resources for getting 
healthy and staying healthy, but registered members 
have access to a wider variety of free interactive tools 
and motivational support. Organizations, families, 

companies and other groups can also sign up as teams 
and set team goals to help motivate one another.

The Louisiana 2 Step program was developed by 
Blue Cross and HMO Louisiana and the Pennington 
Biomedical Research Center to help educate and 
inspire Louisianians to improve their health by making 
two small changes in their daily routines: eating right 
and moving more.

Other features of the Louisiana 2 Step website include:

�›  	Interactive trackers to help members record their 
weight, daily activity, calories consumed, key lab 
test results and more

�›  	Exercise tips and guides

�›  	Lists of healthy foods and snacks

�›  	Healthy recipes and a nutrition guide

�›  	A calendar of health- and wellness-related events 
statewide

�›  	Health news

�›  	A list of Louisiana 2 Step Participating Restaurants

�›  	Bonus programs, such as discounts on Jenny 
Craig membership and the Junior League of Baton 
Rouge’s cookbook River Road Recipes III: A Healthy 
Collection

Chef John Folse Adds Cajun 
Flair to Healthy Cooking on  
the Louisiana 2 Step Website

          For their outstanding volunteer service on behalf 
of Louisiana’s children, eight men and women from 
across the state were named the 2008 winners of  
the Angel Award presented by Blue Cross and Blue 
Shield of Louisiana.

A committee of past recipients of the Angel 
�8�n�X�i�[�# �e�f�n �`�e �`�k�j �(�+�k�_ �p�\�X�i�# �Z�f�e�j�`�[�\�i�\�[ �d�f�i�\ �k�_�X�e  
50 nominations from throughout the state before 
selecting Chris Broussard of Minden, Raymond 
Hicks of Shreveport, Cherry Seal of Glenmora, Ellen 
“Deedee” Suthon of Covington, and Baton Rouge 
residents Carolyn Carnahan, Shirley Porter, Dee 
Robinson and Ella Rein Wheeler.

�P�f�l �Z�X�e �i�\�X�[ �d�f�i�\ �X�Y�f�l�k �X�c�c �f�] �k�_�\ �n�`�e�e�\�i�j �f�e �f�l�i 
website at www.bcbsla.com. Click on Community then 
Angel Award to �nd nomination criteria, an online 
nomination form and a searchable database of all 
past nominees, �nalists and winners.

The 2008 Angel Award winners were honored by 
Louisiana First Lady Supriya Jindal at a presentation 
ceremony in October in Baton Rouge. They joined 
more than 100 men and women from all walks of life 
and all corners of the state who have been recognized 
since the program’s inception in 1995. Grants to 
the charitable causes chosen by honorees over the 
years now total more than $880,000.  Each honoree 
receives a $20,000 grant from the Blue Cross and 
Blue Shield of Louisiana Foundation to be donated to 
a charity that bene�ts children.

Blue Cross Names 2008  
Angel Award Winners

      HMO Louisiana is committed to the health and wellness of 
our customers. We work hard to offer high-quality medical care 
coverage that is also responsible and cost-effective.

To that end, our Pharmacy and Therapeutics Committee, a group 
of Louisiana doctors and pharmacists, updates our preferred 
medication list or formulary each year. As new drugs – branded  
and generic – are introduced into the marketplace and new or 
updated clinical information is published, they may recommend 
that certain drugs be moved to different copayment tiers.

Where to �nd the latest drug copayment information
The latest preferred medication list is always available for you to 

read or download on our website at www.bcbsla.com/pharmacy. 
Customers also may call the Express Scripts* Customer Service 
�;�\�g�X�i�k�d�\�e�k �k�f�c�c�$�]�i�\�\ �X�k �(�%�/�-�-�%�.�/�(�%�.�,�*�*�# �n�_�`�Z�_ �`�j �X�c�j�f �g�i�`�e�k�\�[ �f�e 
your ID card, to request a printed copy by mail.

Highlights of our formulary changes effective Jan. 1, 2009
The copayment tier for the following drugs changed from a 
�K�`�\�i �* �Z�f�g�X�p�d�\�e�k �k�f �X �K�`�\�i �) ���c�f�n�\�i�  �Z�f�g�X�p�d�\�e�k �c�\�m�\�c�1 �>�c�\�\�m�\�Z®, 
Intelence™, Isentress®, Kuvan™, Lipitor® and Nexavar®.

The medications listed below have moved to a Tier 3 copayment 
level, but lower-cost alternatives are available that you can discuss 
with your physician. 
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