


GETTING ANSWERS TO
YOUR HEALTHCARE
QUESTIONS

Education and information are vital when helping your employees direct

HSA FAQ
SEAMLESS
SERVICE FOR
BLUESAVER

EASY AS 1-2-3

Help your employees understand BlueSaver and
the three-part CDHP concept.

Like you, more and more employers are making
the smart move and providing high-deductible
health plans like BlueSaver to their employees.

their BlueSaver policies. Just about all of their questions can be answered at

A high-deductible health policy with affordable
premiums and 100 percent wellness benefits.

www.bcbsla.com. Tell your employees to look for the Answer Button. \When
they click, they'll be taken to a central listing of useful web-based tools, where

An HSA (health savings account) allows
your employees to set aside money for qualified

medical expenses, tax-free.

Health information and health
management tools help your employees use
parts | and 2 efficiently and effectively for the best
possible healthcare at the lowest possible cost.

Learn more at www.bcbsla.com

(click on Health Tools).

HSAs: A Smart First Step

Encourage your employees to
open a health savings account.
Keep them apprised of changes to
HSA laws like the ones outlined
in our cover story. There is a
wealth of information on HSAs at
www.mysmartsaver.com, the online
home of MySmart$aver — the
HSA selected by Blue Cross to
work seamlessly with  BlueSaver
policies. (More on this on page 3.)

Check Before AND After
Encourage employees to do their
homework before a visit to the

doctor or hospital. Give them a
list of participating providers or
direct them to the searchable
online  provider database at
wwwibcbsla.com (click Find a Doctor
or Hospital). It's updated each day.

Your employees can also ask about
the Blue Cross discounted rate
when checking out after an office
visit. Most physician offices can
check Blue Cross’ online service
for doctors and hospitals, called
iLinkBLUE, for rate and discount
information.

they can...

search a database of providers that's updated nightly,

get information about prescription drug benefits,

print out claim and other commonly used forms,

link to MySmart$aver " and learn more about Blue Cross’ preferred HSA,

sign up for AccessBlue, our secure, online self-service tool,

and much more!

MySmart$aver is offered through The Bancorp Bank, an independent company that provides health savings

accounts to Blue Cross and Blue Shield of Louisiana customers.

PUT EMPLOYEES IN THE DRIVER’S SEAT

Your employees may think that the cost of healthcare is out of their hands. But there
are skills they can learn to help steer their costs in the right direction.

Understand Rx Benefits

Help your employees get familiar
with BlueSaver's prescription drug
benefits. Provide them with a list
or direct them to the prescription
benefits outline for their policy at
www.bcbsla.com. Employees need
to know they can ask their physician
if there’s a covered drug appropriate
for their treatment and whether a
generic equivalent is available.

You can also make employees aware
that generic drugs are a smart,
economical choice. While not every
drug has a generic counterpart, many

do, and generics meet the same FDA
guidelines as brand-name drugs.

Let’s All Make Healthier Choices
It's something we hear constantly,
but it bears repeating. Lifestyle
choices — eating right, exercising,
wearing a seat belt — can mean a
healthier you. And a healthier you
can mean lower healthcare costs.

Do your employees need a boost!
Check out Blue Cross' fun, free wellness
program, Louisiana 2 Step. The
website at www.Louisiana2Step.com
offers lots of tools and tips on how to eat
right and move more.

With the new laws passed by Congress,
BlueSaver is even more attractive.

Stay up-to-date on changes so BlueSaver will
work best for your company and your employees.
Here are some frequently asked questions from
employers and group leaders:

As an employer, how Some of my employees

much do | have to are transitioning from a
contribute to my employees’ FSA account. Can they transfer

their funds into their HSA?

ﬁ. Yes. In the past, FSA transfers
were not allowed. Under

the new law, these transfers are

HSA accounts?

ﬁ. You may contribute as much
r as little as you want as
long as you stay below the legal

limit on the account. For 2008, the
limits are $2,900 for employees

available to them, but there are
guidelines the employee must
with self-only coverage or follow, so they should work with
$5,800 for employees with family a financial or tax adviser for help.
coverage. It's also important to remember
that this is a one-time transfer. The
deadline for FSA transfers is
QMY employees have Jan. 1,2012.
questions about the tax
benefits of their HSAs. Is there
an easy way to explain it?

ﬁ. Yes! Employees benefit tax-
wise in three ways. Here are
three terms that should be useful:

Employer

. . Tax Advantages
Tax-deductible: Contributions

made to employee HSAs can be Contributions made by

employers to their
employees’ HSA accounts can
be excluded from gross income.

deducted from gross income.

Tax-deferred: HSA fund
growth is not subject to federal They are not subject

taxes unless used for non-eligible to withholding income tax

medical expenses. or other employment taxes.

Tax-free: Funds in an HSA
account are free of federal income
tax when used for eligible medical

expenses.

See p. 4 for information on

eligible and non-eligible expenses.

CUSTOMERS

More than 14,000 Blue Cross customers are saving with MySmart$aver,
and joining them couldn't be easier: MySmart$aver is an integrated solution
offering:
* Outstanding interest rates

* Free HSAVisa Check Card with up to $1,500 per day for
point-of-sale purchases

Convenient ways to make deposits
Full online account access
Free first order of checks

FDIC insurance coverage up to $100,000

Tell your employees about MySmart$aver. They should visit www.bcbsla.com
click on the Answer Button, then click on the blue Benefits & Services tab.
Next, choose Manage Your BlueSaver HSA. From there, your employees can
set up their MySmart$aver account. There are also links to the U.S. Treasury
Department and Internal Revenue Service websites with more information
about HSAs.




