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Dear Valued Customer:

Thank you for your interest in RXBLUE, Medicare prescription drug coverage from Blue Cross and Blue Shield
of Louisiana. We’re proud to bring you our 2009 benefit plan, with features that include:

* competitive monthly premiums

¢ an open formulary that covers ALL Medicare Part D-approved prescription drugs
* low copayments at the pharmacy — only $8 for generics

wide selection of pharmacies across Louisiana — including most major chains

e customer service seven days a week

An open formulary that covers ALL Medicare Part D-approved drugs

Our OPEN formulary covers ALL prescription drugs approved by Medicare Part D — including a long list of
generics with $8 COPAYMENTS! The enclosed formulary guide includes all covered medications and pricing
information. This information can also be found on our website at www.bcbsla.com.

Wide selection of pharmacies across Louisiana

The RxBLUE network includes most major pharmacies across Louisiana to give our members maximum
choice and access to negotiated pricing. Members may choose from retail, mail-order, long-term care and home
infusion pharmacies. Please refer to the back of this letter for important information on the RxBLUE pharmacy
network.

How can you join?

Call your Blue Cross agent today to join RxBLUE! If you don’t have a Blue Cross agent, call 1-800-593-9735.
TTY users call 1-800-947-5277. Our agents are specially trained in Medicare prescription drug coverage and
make it easy for you to enroll or switch.

Reliable protection from the Cross and Shield

Since 1934, Blue Cross and Blue Shield of Louisiana has provided health coverage to the residents of this
state. Now our members on Medicare can receive affordable prescription drug coverage and protection from
catastrophic drug costs.

Thank you again for your interest in RXBLUE — we’re proud to offer coverage for every stage of life.

Sincerely,

Brian Keller
Vice President

P.S. Don’t delay! Join RxBLUE by December 31, 2008, so you can start receiving this valuable protection by
January 1,2009. Call your Blue Cross agent today, or call 1-800-593-9735. TTY users call 1-800-947-5277.
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Pharmacy Network Information

Except for emergencies, RXBLUE members must use network pharmacies or they may pay more for their
prescriptions. To see if your pharmacy is in our network, to find information on filling a prescription at an out-
of-network pharmacy, or to learn more about our mail-order service, please refer to your pharmacy directory
included in this packet. This information can also be found online at www.bcbsla.com, or you can call RxBLUE
customer service at 1-888-223-BLUE (2583), 8 a.m. to 8 p.m., seven days a week. TTY customers can call
1-800-947-5277. You can also write to us at P. O. Box 98023, Baton Rouge, LA 70898-9023.

Eligibility Requirements

You are eligible to enroll in RXBLUE if you are entitled to Medicare benefits under Part A or enrolled in Part B
and live in Louisiana. You must continue to pay your Medicare Part B premium if not otherwise paid for under
Medicaid or by another third-party. You may be enrolled in only one Medicare prescription drug plan at a time.
If you are enrolled in a Medicare Advantage coordinated care (HMO or PPO) plan or Medicare Advantage
private fee-for-service plan that includes Medicare prescription drugs, you may not enroll in a Medicare
prescription drug plan unless you disenroll from the HMO, PPO or Medicare Advantage private fee-for-service
plan. If you are enrolled in a private fee-for-service plan that does not provide Medicare prescription drug
coverage, a Medicare Advantage medical savings account, or an 1876 Cost plan, you may enroll in a Medicare
prescription drug plan.

Enrollment Options and Information

The annual enrollment period begins Nov. 15, 2008 and ends Dec. 31, 2008. Coverage begins Jan. 1,2009. To
enroll in RxXBLUE, simply complete the enclosed enrollment form and return it in the postage-paid envelope
provided. Medicare beneficiaries may also enroll in RxBLUE through the Centers for Medicare and Medicaid
Services Online Enrollment Center, located at www.bcbsla.com. For more information about enrollment options
contact RXBLUE customer service at 1-888-223-BLUE (2583), 8 a.m. to 8 p.m., seven days a week. TTY users
may call 1-800-947-5277.

Call Medicare for more information

For more information on Medicare benefits and services, including general information about your Part D
benefits, call 1-800-MEDICARE (1-800-633-4227), TTY/TDD users call 1-877-486-2048, 24 hours a day,
seven days a week.

Extra help may be available from Medicare.

You may be able to get extra help to pay for your prescription drug premiums and costs. To see if you qualify
for getting extra help, call 1-800-MEDICARE (1-800-633-4227). TTY/TDD users should call 1-877-486-2048,
24 hours a day/seven days a week; the Social Security Administration at 1-800-772-1213 between 7 a.m. and 7
p-m., Monday through Friday. TTY/TDD users should call 1-800-325-0778; or your State Medicaid Office.

Compensation
The person discussing RxBLUE plan options with you is either employed by or contracted with Blue Cross and
Blue Shield of Louisiana and may be compensated based on your enrollment in an RxXBLUE plan.

If you have special needs, this document is available in alternative formats.

Blue Cross and Blue Shield of Louisiana has contracted with the Centers for Medicare & Medicaid Services
to offer RxBLUE, a Medicare Part D prescription drug plan. Blue Cross and Blue Shield of Louisiana is
incorporated as Louisiana Health Service & Indemnity Company.



