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My drug is not
covered. Now what?
If you take a drug that is not covered by your health 
plan, here’s what you can do. Before your next fill:

If you are at the pharmacy, ask your pharmacist 
what drug choices you have. 
He or she may tell you if there is an over-the-
counter option or prescription drug you can take, so 
you know what to do next. 

Check for covered drugs at 
bcbsla.com/pharmacy. 
If a drug is not on the list, it is not covered. 
Talk to your doctor about other drugs that 
treat your health problem. 

Call your doctor. 
Ask your doctor to order another drug that 
is covered by your plan. 

If you don’t know your doctor’s number, you 
can find it on the BCBSLA mobile app or 
at bcbsla.com/findcare.

Call the Pharmacy number
on your ID card. 
If you have more questions, you should call 
the Pharmacy number on your ID card. 

Why do I need to do this?
You will save the most on a drug that is covered. 
You could have to pay the full cost of a drug that is 
not covered.

What if I can’t take any of the covered drugs? 
Your doctor may ask for a drug to be covered, if you 
have a medically necessary need for it. Coverage is 
not possible for all drugs.  


