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1

Blue Cross and Blue Shield of Louisiana offers its network providers
opportunities to earn recognition, additional payments and other incentives
through Quality Blue, a new series of innovative healthcare quality
improvement programs.
In keeping with its mission, Blue Cross has taken a leadership role in
developing programs that reward doctors for quality improvements that get
better health results for patients while making healthcare more affordable.
Quality Blue programs recognize those physicians who are working in
partnership with Blue Cross to transform healthcare systems and improve
the way care is delivered to Blue Cross members – their patients – to help
them achieve better health outcomes.
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CLINICAL/QUALITY IMPROVEMENT PROGRAMS

How do they work?
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• Hospital Quality Program
• Blue Distinction Centers

• Blue Physician Recognition
• Patient Reviews
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BLUE DISTINCTION
The Blue Cross and Blue Shield Association offers this national program,
in which local Blue Cross Plans award Blue Distinction designations to
recognize providers and medical facilities that have demonstrated expertise
in delivering high-quality, efficient, value-based and patient-centered care.
These designations help consumers find care delivered with better overall
outcomes:
•• Empowering Consumers
By providing them with information to help them easily find providers,
patients receive quality, cost-efficient care that is well-suited to their
specialty care needs.
•• Nationally Consistent Criteria
Blue Distinction designations are based on robust criteria focused on
patient safety and outcomes. These criteria were developed with input
from the medical community.
•• Network Performance and Innovation
These designations raise the standard for overall care quality and
affordability, and enable learning and sharing through provider networks.
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BLUE DISTINCTION DESIGNATION
Blue Distinction® Centers (BDC)
Blue Distinction Centers is a national designation program offered by the Blue
Cross and Blue Shield Association to recognize hospitals for their expertise in
delivering quality specialty care.
Blue Distinction® Centers+ (BDC+)
Blue Distinction Centers+ is an expansion of this national designation program
that recognizes hospitals meeting the Blue Distinction quality criteria that also
meet cost-efficiency measures for delivering specialty care.
Specialty Areas
At the core of the Blue Distinction program, Blue Cross and Blue Shield of
Louisiana recognizes facilities for their distinguished clinical care, processes and
outcomes in the following areas of distinction:
• Bariatric Surgery
• Gastric Banding
• Gastric Stapling

• Knee and Hip Replacement
• Spine Surgery

• Cardiac Care

• Transplant

• Complex and Rare Cancers

• Maternity Care (new for 2016)

When a hospital achieves BDC or BDC+ designation, Blue Cross provides the
facility with customized templates for banners and posters, as well as the Blue
Cross plan logo and BDC/BDC+ icons. Facilities may use these to communicate
their specialty designations in marketing for their recognized program.
To learn more about Blue Distinction Centers and Blue Distinction Centers+
designations for Louisiana, please contact: Kim Gassie, Blue Distinction Center
Administrator, 225-297-2685 or Kim.Gassie@bcbsla.com.
Selection criteria for the Blue Distinction programs can be found at the Blue
Cross and Blue Shield Association’s webpage, www.bcbs.com/bluedistinction.
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HOSPITAL QUALITY PROGRAM (HQP)
The 2015 Hospital Quality Program (HQP) rewards hospitals for measures
that improve safety and quality by offering the facilities opportunities to
earn incentives for these efforts.
By aligning improved patient safety and quality care with financial
incentives, Blue Cross is shifting the reimbursement structure from volume
to value.
This program was designed for acute general hospitals with sixty (60) beds
or more. It is divided into four main domains: safety, effectiveness, patient
experience and outcomes. The initiatives included in this program are
aligned with nationally accepted measures, and all data is obtained from
publicly available or Blue Cross sources.
Hospitals may earn incentives by either improving their current
performance significantly or by achieving high performance. This program
therefore focuses the hospitals on improvement instead of competition.
For more information about the Hospital Quality Program, contact your
facility’s network development representative: call 1-800-716-2299 option 1
or email QualityBlue@bcbsla.com.
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CONSUMER ENGAGEMENT:
PHYSICIAN QUALITY MEASUREMENT (PQM)
The Physician Quality Measurement (PQM) program is a resource program to
assist Blue members nationwide in selecting quality physicians. This program:
• Features a core set of National Quality Forum-endorsed, 			
HEDIS© Physician Quality of Care measures
• Integrates local results into a consistent national display
• Displays results at the individual level
PQM results are displayed on the Association’s Blue National Doctor & Hospital
Finder, available at www.bcbsa.com > Find a Doctor or Hospital and on the
local directory at www.bcbsla.com > Find a Doctor or Hospital.
Currently, PQM data is displayed for the following physician specialties:
• Family Practice
• General Practice
• Internal Medicine
• Pediatrics
PQM helps members understand how their doctors perform compared to local
norms. These results are based on locally calculated comparisons and are
displayed consistently using a star rating system:
Exceeds local benchmarks
Meets local benchmarks
Below local benchmarks
Part of this program includes mailing report cards to select physician
specialties on their performance measures. It also includes an online rating
system that can be viewed by Blue Cross and Blue Shield plan members
nationwide. The online rating system is based on the same data presented
on the report cards mailed to network physicians, so providers can see the
indicators their patients are viewing.
To learn more about PQM, please email PQCI@bcbsla.com.

7

CONSUMER ENGAGEMENT:
BLUE PHYSICIAN RECOGNITION (BPR)
The BPR Program allows more than 99 million Blue members nationwide to know
the quality recognitions our Louisiana providers hold. Blue Cross physicians who
have achieved certain quality recognitions will have a BPR indicator displayed
next to their names on the Blue Cross and Blue Shield Association’s Blue National
Doctor & Hospital Finder, available at www.bcbsa.com > Find a Doctor or Hospital.
Blue Cross selects the recognitions that qualify a Louisiana physician to receive
a BPR indicator. Our network physicians who meet at least one of the following
recognitions will receive a BPR indicator:
•• American Board of Family Medicine (ABFM) Maintenance of Certification
•• American Board of Internal Medicine (ABIM) Performance Improvement Module
•• American Board of Surgery Maintenance of Certification
•• Bridges to Excellence (BTE)
•• Quality Blue Primary Care (QBPC)
•• Select National Committee for Quality Assurance (NCQA) programs:
Diabetes Physician Recognition Program, Heart/Stroke Recognition Program,
Patient Centered Medical Home
Blue Cross and Blue Shield of Louisiana will continue to evaluate other national
and local quality programs for future inclusion in BPR indicator recognitions.
To learn more about Blue Physician Recognition (BPR), please contact Provider
Network Operations at 225-297-2747.
IMPORTANT: If you have completed either an ABIM Performance Improvement Module
or an ABMS Patient Safety Improvement Module, then you must self-report completion of
these recognitions to us in order to receive a BPR indicator. For physicians with one of the
select NCQA recognitions, it is important to verify that your BPR recognition information in
our directory is exactly what NCQA has on file for you. It is equally important that you allow
NCQA to release your data to a third-party source as the Blue Cross Association receives
the data from NCQA and then submits it to Blue Cross.
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CONSUMER ENGAGEMENT:
PATIENT REVIEWS
Patient reviews are among the quality and transparency components of
proposed healthcare reform measures. The demand for these reviews is
growing, fueled by the new and expanding individual retail health insurance
market.
Physicians should be aware that approximately 85 to 90 percent of patient
reviews are positive, and physicians who encourage all of their Blue Cross
patients to add to these reviews will help ensure a cumulative positive score
for the physician/practice.
Blue Cross has built in several mechanisms to verify patients’ reviews are
legitimate, and physicians will have an opportunity to give one response
to each patient review. Blue Cross will hold all patient reviews for 24 hours
before posting, to allow time to check the accuracy of the information.
Member-written comments are also checked for appropriateness.
How Blue Cross members are able to submit
patient reviews of a physician/practice:
1. Members must first log in to their online account on www.bcbsla.com.
2. Members are then authenticated during log-in to confirm they are
enrolled in a Blue Cross plan before they are able to submit reviews.
3. Members must access a specific claim for services on file before they can
comment on an encounter with a physician, to verify that member really
did receive treatment from that physician.
4. Members then respond to a core set of member review questions.
5. After the 24-hour hold, the member’s review will be displayed in the
Comments section on the Blue Cross online directory, and the physician
can view it and respond, if he/she wishes.
With the initial implementation, not all provider types will be subject to
member reviews.
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QUALITY BLUE PRIMARY CARE (QBPC)
Blue Cross is leading healthcare system transformation with
Quality Blue Primary Care (QBPC), a population health and quality
improvement program that enables closer collaboration between Blue
Cross and primary care providers.
Blue Cross launched QBPC in August 2013, based on the proven
framework that when patients get better health outcomes, healthcare
expenses are reduced.
QBPC-Eligible Primary Care Provider Types:
•• Family Medicine
•• Internal Medicine
•• General Practice
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Once a provider contracts with Blue Cross to enroll in QBPC, Blue Cross
collaborates with those doctors/clinics to help them coordinate care for
their patients. Blue Cross shares members’ health information – based
on claims data – with the enrolled doctors/clinics using specialized
population health software (MDInsight). Blue Cross funds a practice
transformation program and software system for each enrolled practice,
along with providing any necessary technical and clinical support.
Blue Cross assigns members of our Care Management staff – called
Quality Navigators – to work directly with each practice enrolled in
QBPC. The Quality Navigator speaks with the practice at least weekly to
review scheduled appointments and compare information the doctor’s
office has about those patients with Blue Cross’ claims information.
By doing this, the Quality Navigator and the practice can identify any
gaps in care and work together to address them. They can also better
identify patients who have chronic conditions or complex care needs,
and arrange for Blue Cross nurses to follow up with them between their
appointments to provide health coaching.
To reward QBPC physicians for taking extra steps to coordinate care,
Blue Cross compensates these providers with a Care Management Fee
(CMF) in addition to their standard fee-for-service payment. There is a
continuing improvement element associated with the CMF, also. Twice
a year, Blue Cross evaluates CMFs for adjustment, based on how each
QBPC-enrolled practice performed on the program’s core measures.
Data also show that after the first full year of QBPC, the participating
primary care clinics were getting better health results for patients who
have the four chronic conditions targeted in the program.
For more information about Quality Blue Primary
Care, go to www.bcbsla.com/QBPC. To ask
about enrolling in QBPC, call 1-800-376-7765 or
email clinicalpartnerships@bcbsla.com.
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QUALITY BLUE VALUE PARTNERSHIPS
To build on the success of QBPC, Blue Cross developed the complementary
Quality Blue Value Partnerships (QBVP) program. QBVP takes a systemwide approach, enabling healthcare providers to improve quality and reduce
healthcare costs.
QBVP best serves large provider groups that have an array of doctors,
clinics and other facilities within the same healthcare system. These types
of systems are also called Accountable Care Organizations, or ACOs. To
participate in QBVP, doctors must already be enrolled in QBPC.
To provide the technical and analytical support needed for QBVP, Blue Cross
pays for each enrolled system to access the online 3M Solutions dashboard.
Using this dashboard, administrators can review Blue Cross claims data to
identify ways that they can better use resources, change practice patterns
or conduct more robust engagement and outreach activities to give patients
the most appropriate level of care in the best setting. Blue Cross staff provide
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analytical support so ACO staff can use the
data to identify opportunities for improvement.
QBVP is a shared-savings program, and if the
enrolled healthcare systems demonstrate that they have followed effective costsaving strategies, Blue Cross will reward them by paying a percentage of the
savings they achieved.
Combined with QBPC, providers in these programs are uniquely positioned to
drive cost savings over a total population through improved health outcomes.

QUALITY BLUE PT/OT
The Quality Blue Physical & Occupational Therapy program (Quality Blue
PT/OT), which Blue Cross launched in October 2013, helps physical and
occupational therapists identify best practices and promote high-value
healthcare for patients, being paid on an enhanced fee schedule for doing so.
Blue Cross worked with therapists around the state to develop Quality Blue
PT/OT, examining how to effectively boost patients’ health outcomes and
satisfaction with their therapy experiences. The program uses the Focus On
Therapeutic Outcomes, or FOTO, tool to measure an enrolled therapy practice’s
outcomes and benchmark these results against national outcomes.
Enrolled therapists are reimbursed for services on an enhanced fee schedule, to
reward them for taking the extra steps to measure their progress with FOTO and
implement best practices to improve patients’ experiences.

FOR MORE INFORMATION...
• Contact Blue Cross Provider Network Operations at 225-297-2747
• Visit www.bcbsla.com/providers to contact your Network
Development Representative
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