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    Health


    Find a Health Plan

We offer a complete choice of plans to meet your coverage needs and fit your budget.



    More Plans


    Travel

Cancer

VIP



    

    
        
    Dental


    Get a Dental Plan

We offer three Traditional plans and three Certified plans to meet your needs. 



    

    
        
    Medicare


    Pick a Medicare Plan

Thinking about your Medicare options? Find out which plan is right for you.
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    Find a Doctor or Drug

Pick a directory to search or find other helpful information about drug resources, quality programs and more.



    

    
        
    Directories


    Local Provider Directory

Find a doctor near you or search for other doctors in Louisiana and more.

Quality Blue Directory

National Provider Directory

BlueDental Provider Directory

Davis Vision Directory



    

    
        
    Hospital Based Physicians


    ER/OR Information

Are you planning a hospital stay? If you just found out that you need surgery, or if you will be admitted to a hospital or ambulatory surgical center for any reason, you will most likely receive some care during your stay from a hospital-based physician. Learn more.



    



    
        
    Other Directories


    Blue Cross Blue Shield Global Core

Federal Employee Program (FEP)



    

    
        
    Rx Drug Resources


    Find and Manage Medicine

Manage your medicine, find drug lists and learn how to save money.


Pharmacy Directory
Search Express Scripts’ network for a retail pharmacy.




    

    
        
    Blue Distinction Centers


    Blue Distinction Centers


Blue Distinction recognizes hospitals for their expertise in performing certain types of surgeries or specialty care.



    



    
        
    Get Care from Anywhere!


    Medical/Behavioral Visits Available

BlueCare lets you see doctors 24/7 for minor health issues or schedule appointments for behavioral health needs.
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    Gym Memberships


    Find a Gym 

With gym packages starting at $19 a month, you'll have access to 11,000 participating fitness locations around the state and nation.



    Compare Costs


    Cost-Estimator Tools


Our price comparison tools let you see cost estimates for common medical procedures or costs by billing code based on your benefits.



    

    
        
    Primary Care Doctor


    Pick a Primary Care Doctor

Picking a primary care doctor is an important step to staying healthy in the long run, and it also can help you save money.





    Quality Programs


    Quality Blue Programs

We work with doctors, hospitals and clinics around Louisiana to make sure you have a better healthcare experience.



    

    
        
    Choose the Right Care


    Choose the Right Care

Where you go and who you see for treatment is a big part of getting quality healthcare while saving money.



    More Money-Saving Tips


    Find Discounts

Lower Drug Costs

Preventive Care Services
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    Community Programs and Services

Search for meal delivery, transportation, job training and other services near you.

Additional Programs

Whether you want to quit smoking or find the right doctor, we have many programs to help.



    

    
        
    Discounts


    Save Money

Get discounts on gym memberships, fitness gear, healthy eating, prescriptions and more.
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    Preventive Care Services

Preventive and Wellness Guidelines

Tools
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    New to Blue


    Get to Know Your Plan

Learn more about what's covered and what's available to you on your new health plan.



    Insurance 101


    Learn the Basics

Understand your plan, learn about health savings accounts, and watch helpful videos.



    

    
        
    Straight Talk


    Get Straight Answers

If you're looking for a straight answer to your healthcare questions, this is the place.



    What is Medicare?


    Discover your options

Confused about Medicare? Let us help you figure out what best fits your needs.
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    Find Us on Social Media

Join the conversation and stay connected with us for exclusive content.
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    Claims

Benefits

Costs

Statements

Pharmacy
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    Manage Your Account

Pay your bill, view your statements or update your email or password.
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    Forms

Other Coverage Questionnaire

Authorized Delegate

Injury or Illness
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             We're sorry, something went wrong! Please refresh your browser and try again.
        

    

    
        
    
        
            

        

        
            

        
            
Page Not Found


        



    The  page you're trying to find doesn't exist. It may have been removed or the link  to the page is incorrect. If you typed an address into your web browser, please  make sure the address was spelled correctly.

Otherwise,  you might find what you need on our home page,  or by checking out one of these pages people often visit:

	Log in to your online account to  see claims, benefits and costs.
	Visit our provider  directory to find a doctor or hospital near you.
	Check out our Help Center to get  answers to common questions.
	Learn more about our health insurance  plans to get coverage.




        

    




    

    
    
    
        
    PRODUCTS AND SERVICES

Health Insurance

Dental Insurance

Medicare 

Travel Insurance 

Blue Advantage (HMO)

Blue Advantage (PPO)

BlueCard Program

BCBS Global® Core

Service and Support

Forms and Tools



    



        
    GROUP MEMBERS

State Employees/Retirees

Federal Employees

Abbeville General

Ochsner Clinic Foundation

Slidell Memorial Hospital

Southern Regional Medical Corporation

Terrebonne General Health System

St. Tammany Health System



    



        
    POLICIES AND RIGHTS


Lab Reimbursement Policies:

Blue Cross and HMO Louisiana

Medical Policies:

Blue Cross and HMO Louisiana

Medical Policies:

Medicare Advantage

Non-network Physician Notice

Prior Authorizations

Protecting Your Information

Rate Justification

Rights and Responsibilities

Third-Party Apps

Third-Party Policy

Transparency in Coverage

Transparency:  HMOLA

Transparency:  LAHSIC



    



        
    OUR COMPANY

About Blue

BCBSLA Foundation

Contact Us

Career Center

Newsroom

Regional Offices

BCBS Association

Blue Employees



    



    




    
        
            
    

Blue Cross and Blue Shield of Louisiana is an independent licensee of the Blue Cross and Blue Shield Association and incorporated as Louisiana Health Service & Indemnity Company. Copyright © 2024 Blue Cross and Blue Shield of Louisiana. Blue Cross and Blue Shield of Louisiana is licensed to sell products only in the state of Louisiana.

External links open in new windows to websites Blue Cross and Blue Shield of Louisiana does not control.


Blue Cross and Blue Shield of Louisiana and its subsidiaries, HMO Louisiana, Inc. and Southern National Life Insurance Company, Inc., comply with applicable federal civil rights laws and do not exclude people or treat them differently on the basis of race, color, national origin, age, disability or sex. Read Our Non-Discrimination Notice


English |
Español |
Français |
Tiếng Việt |
中文 |
العربية |
Pilipino |
한국어 |
Português |
ລາວ |
日本語 |
اردو |
Deutsch |
فارسی |
русский |
ไทย
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                    You are leaving the Blue Cross and Blue Shield of Louisiana (BCBSLA) website.
                    
                        ×
                    
                

                
                    
    This link is to a 3rd-party website which you will be visiting at your own risk. 

 

BCBSLA is not responsible for the accuracy, content, views or privacy policies of that website.  Any information that you provide to the third party will be subject to the terms of that website including, but not limited to, those related to confidentiality, data privacy and security. You should contact the external site if you have questions regarding its content or any other questions. If you want to stay on the Blue Cross and Blue Shield of Louisiana website, please hit the X in the top right corner of this box. Otherwise, please press OK to leave our site and visit this website.
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                By using this site, you agree to our use of session replay tools to collect real-time information about your use of our site. We only use the information to optimize the performance of our website, fix errors and prevent fraud. Selecting "no" keeps the information collected anonymous.
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